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Registrant Outreach Workshop

November 12, 2014

Welcome and Introduction 

November 12, 2014

Sandy Jakab ‐ Director, Capital Markets Regulation, BCSC

Aging Investor Demographics

November 12, 2014

Mark French ‐Manager, Dealer Compliance, CMR, BCSC

Martha Kane ‐ A/Manager, Adviser/IFM Compliance, CMR, BCSC

Amanda Archibald ‐ VP, Compliance, Raymond James Ltd.

Its impact on your business
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Why it matters to you 

 Canadians are aging & living longer

 Fastest growing & wealthiest demographic

 Most complaints from seniors

Who is a senior?

Know your client

Probe deeper
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Seniors’ suitability assessments

Eligibility ≠ Suitability

Communicating with seniors

 Document

 Document

 Document

Questions
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Status Updates

NI 31 – 103 Amendments

November 12, 2014

Lindy Bremner – Acting Manager, Legal Services, CMR, BCSC

Amendments to registration rules

Highlights:

 Experience requirements 

 Limits on EMD activities

 Access to residence used for business

 Guidance on OBA and conflicts
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Client Testimonials

November 12, 2014

Edwin Leong ‐ Sr. Compliance Analyst/IFM Compliance, CMR, BCSC 

 From actual clients

 Written consent

 Verifiable

Expectations for client testimonials

Results of Communications Survey 
of Registrants

November 12, 2014

Martha Kane ‐ Acting Manager, Adviser/IFM Compliance, CMR, BCSC



11/10/2014

6

Thanks for your feedback

Questions

Creating a culture of compliance
Compliance reviews & enforcement processes

November 12, 2014

David Rajanayagam ‐ Compliance Analyst, Adviser/IFM Compliance, CMR, BCSC

Kristine Mactaggart Wright ‐ Sr. Litigation Counsel, Enforcement, BCSC 
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Selection process

Risk based approach

Reviews

 Types of reviews

 First review

 Outcomes of a compliance review 

What if I don’t agree?

 Opportunity to be heard

 Request a Review

 Live hearing
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Quicker action

 Employer termination

Working Capital Deficiency

When escalated to enforcement?

 Solvency

 Integrity

 Competency

Relationship manager

We want you to succeed
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Create a culture of compliance

Collaborative approach is best

Questions


